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Swift Wash Laundry

Project Overview

Project Duration

The Swift Wash Laundry App is a comprehensive solution designed to streamline the laundry 

service experience for users. It focuses on creating a clean and intuitive visual design and 

interactive prototypes to facilitate easy booking and tracking of laundry services.
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The app’s primary goal is to provide a seamless and visually pleasing user experience while 

simplifying the laundry management process.

April 2023- June 2023

Target Audience

Students Working Professionals Senior Citizens
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Problem Statement

Solution

Design Process

In our increasingly fast-paced and demanding world, individuals are confronted with the 

challenge of juggling numerous responsibilities, from work and studies to family and personal 

commitments. As a result, they often find it difficult to allocate time and energy for essential yet 

time-consuming chores, such as laundry. The Swift Wash App seeks to address this issue

by offering a convenient and efficient solution. By streamlining the laundry process and providing 

a hassle-free experience, the app empowers users to reclaim their valuable time, reduce the 

burdens of daily chores, and focus on more pressing priorities while ensuring their laundry needs 

are met.
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User Personas
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User Persona                   Key Features

View Services and Prices4.

Schedule Delivery Time & Address2.

3.

Accessibility Features 
  for Senior Citizens

6.

Tracking Laundry Status

Express Delivery5.

Schedule Pick up Time & Address1.
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Design System

Branding

Color Palette Illustrations Colour Palette

The Swift Wash logo features a representation of a washing machine drum enclosed within a 

circular frame. The washing machine is filled with swirling water, capturing the essence of the 

laundry process.

The water forms a graceful and rhythmic pattern, symbolizing the efficiency and cleanliness 

associated with the Swift Wash mobile laundry app.
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Typography Icons

Components and Elements

ButtonsSelect Pick up Day and Time Delivery Type Navigation Field
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Onboarding screens are like a friendly guide when you first use an app. They show you around, 

explain how things work, and make it easier for you to get started, so you feel comfortable using

the app. They’re like a quick introduction that helps you feel confident and understand what the 

app can do for you.

Onboarding Screens

09



UI Design

Home Screen Order Configuration

Function: 
Enables customers to fine-tune 

their laundry orders. Users can 

easily specify the quantity of 

clothes, and customise them, all 

while the dynamic pricing display 

ensures real-time cost 

awareness.

Function: 
Serves as the main hub where 

users can access essential 

features, select services, view 

promotions, and navigate to

other sections of the app.
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UI Design

Pickup and Schedule

Function: 
Allows users to efficiently coordinate the logistics of their 

laundry service. Users can conveniently choose the desired 

date and time for the pickup of their clothes, providing them 

with a personalized and flexible scheduling experience.
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Order Review Order Confirmation

UI Design

Function: 
Users can input or confirm their 

delivery address, review their 

selected laundry services, and 

make any necessary 

adjustments before finalizing 

their order. 

Function: 
Provides a comprehensive 

summary of the confirmed  

order, including selected  

services, pick-up and delivery 

dates, and the location.
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Payment Order Tracking

UI Design

Function: 
Users complete the financial 

transaction for their selected 

laundry services. This screen 

securely collects payment 

details, offers various payment 

method options, and provides 

users with a transparent break-

down of the total cost.

Function: 
Users can track key stages such 

as order pickup, progress, and 

delivery, providing them with 

transparency and assurance 

throughout the entire service 

process.
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Conclusion

14

In wrapping up my mobile app project for laundry services, I’ve learned two key things that stand 

out. First off, I now understand how crucial it is to make technology work smoothly for users. 

Creating a user-friendly app not only makes laundry chores easier for customers but also adds a 

much-needed layer of convenience in our fast-paced lives. Learning to focus on user experience 

and anticipating what customers need has been a game-changer in making a product that goes 

above and beyond expectations.

This project highlighted how introducing smart solutions can make services more efficient, engaging 

customers and making operations smoother. It’s clear that combining traditional services with 

modern technology doesn’t just meet today’s needs; it also opens doors for exciting future 

possibilities in service-oriented businesses.


